Royal Canadian Mounted Police

Veterans’ Association — Vancouver Division
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14200 Green Timbers Way -
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www.rcmpveteransvancouver.com

TO ALL RCMP MEMBERS OF THE VANCOUVER VETERAN’S ASSOCIATION

OUTSTANDING GRIEVENCES

Several years ago, the RCMP initiated some new rules and procedures for processing grievances. These
Included specific timelines and were put in place to help ensure the timely resolution of grievances.
However, we understand there remains a substantial backlog in processing of these grievances, with
members waiting years for a Level 1 decision.

As Division Advocates, we are concerned that retired members may be experiencing such delay in the
processing of grievances they may have initiated prior to their retirement. In order to determine the
magnitude of this problem, we decided to canvas our Division members to see if any veteran (in the
Vancouver Division) has an outstanding grievance. To this end | would ask that anyone in this category
please provide me with the file number of their grievance and the date their grievance was presented.
Please send me an e mail, or contact by phone with this information and Regimental Number

Once tabulated, | will forward the list to the Director of Advocates for the necessary follow up and
action.

PLEASE, File number, the date grievance was filed, and current status (Awaiting Level 1 decision)

Any questions, do not hesitate to contact myself at e mail or phone # listed below
Regards

St Dhherstone

Director — Health & Welfare- Advocacy
Royal Canadian Mounted Police Veterans’ Association
Vancouver Division

Tel: 604-315-4199
e-mail: jsherstone@gmail.com



